Ahmed Fathalla Abd El Menaim
Address: 2 Ibrahim Bahr Eltaawen king Fisal
Giza, Egypt
Telephone: (202)33831137
Mobile: (20): 1099575606

E-mail: a.fathalla@live.co.uk
Ahmed.fathallah-abdelmoniem@vodafone.com
	Objective

	
	Seeking A Challenging Position In A Reputable Company Where My Academic Background And Interpersonal Skills Are Well Developed And Utilized.

	Personal Information

	
	· Date Of Birth:      4/10/1987

· Marital Status:     Married.
· Military Status:    Exemption.

	Education

	
	· 2005-2009  Cairo Higher academy Cairo, Egypt
· Bachelor of computer science.

	Skills

	   Computer Skills: 

Language Skills:
	· Excellent Knowledge of Microsoft Office 2007.

· Excellent Knowledge of windows.   

· Visual basic. net

· C ++
· Computer maintenance (Hardware & software), IP Came installation & configuration.

	   Personal Skills:
	· Native Language Arabic

· Very Good Command Of Both Written And Spoken English

	
	· Ability to learn and improve.
· Able to work under pressure for a long time.

· Very good communication skills and presentable.

· Able to Learn Task Quickly. Good Presentation Skills. Ability to Work Individually And as a CO-Operative Team, also I have Leadership Skills.

	Microsoft Courses

	
	· MCITP Course (Microsoft Certified Information Technology Professional Enterprise). (in progress self-study)
· International computer drive license (ICDL).


	Cisco Courses

	· CCNA Cisco Certified Network Associate.
· CCNP (in progress self-study)
Other Courses 

	
	· 4 levels English language.
· Comp TIA N+
· Comp TIA A+
· Workshop Security & Anti Hacking.


Work experience includes the following: 

· 1 year at Art Furniture Co.

· 14 month (11-2009 to 2-2011 Province of Helwan.

· 3-2011 to 1-2012 Barclays Bank of Egypt.

Get Training in 

· QA.

· Account opening.

· Seals 

· Training at IT Academy 3 Month (Cisco routers & Swiches).
· 11-2012 working at Exceed outsource technical support at TE-Data.

· 8-2013 working at Vodafone internet call center & support NOC team for 7 month. Act as team leader for 2 month with nesting team (new comers) 
	Interests

	
	Listen To Music, surfing internet, repairing computers (software and hardware)


	


